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section 1:  Deployment of Advanced BroadBand Service
Advanced Broadband Service (ABBS) is the product offering a Carrier may purchase to provision ADSL-based service(s) over AT&T-13State’s Next Generation Digital Loop Carrier Broadband Architecture as defined in AT&T-13State’s ABBS Agreement (“Broadband Architecture”). The ABBS service is only available to a Carrier for the provision of ADSL-based service over the same facility that AT&T-13State is providing retail voice service to the same end user.
SECTION 2: AVAILABILITY
ABBS is available under the following circumstances:

· The end-user is served by AT&T-13State’s Broadband Architecture; and 
· The end-user customer the Carrier wishes to provide ADSL-based service pursuant to the ABBS service is on the approved POTS Class of Service list; and
· Carrier has an effective ABBS Commercial Agreement with AT&T-13State; and 
· Carrier has an established collocation arrangement (virtual or physical) in the end office(s) it wishes to purchase ABBS; and

· Carrier has established an Aggregator (OCD) port and Cross Connect prior to placing orders to provide an end-user ADSL-based service via ABBS.
SECTION 2.1: LIMITATIONS

ABBS in not available including, without limitation, under the following conditions:
· When AT&T-13State does not provide the retail voice service to the end-user over the same line on which a Carrier’s ADSL-based service would be provided via ABBS.

· On a Telephone Number (TN) that has any one of the following features:

· Scan Alert (May not be compatible with some premise alarm systems)
· Door Answering (Will NOT work with TN associated with door answering service)
· Pronto and Multi-Line Hunt Group (Terminals with no associated TN)
· Multi-Distinctive Ring (Available on the primary POTS Line )

· Cable Monitoring Equipment

· Party Line Service

· CENTREX  or lines associated with a SLA (these are part of actual CENTREX block)

· Make Busy Keys

· Console /Attendant Lines

· Remote Switches (TN working out of Remote Switching Unit (RSU)) 
· DPAs (Different Premises Address - An address where there is an additional appearance, i.e., extension, of a working Centrex line.)
· Pair Gain/DLC present as reflected in AT&T-13State’s line make-up information
· Ground Start

· TN provided involved with a migration to Local Number Portability (LNP), Local Wholesale Complete (LWC) or For Dual Service

· For Foreign Exchange

· For Coin Phones
SECTION 3:  MIGRATIONS /CONVERSIONS
A migration is defined for purposes of this document as changing from one carrier to another carrier, while remaining on the Broadband Architecture.  A conversion for purposes of this document is defined as the movement of an end-user, presently being served over an all copper facility, to the Broadband Architecture.  Migrations/Conversions will be made available in conjunction with the ABBS offering for the same carrier or from one carrier to another carrier.   
Migration Scenarios

	Scenario #
	From
	To
	Conversion or Migration
	Same Carrier or Different

	1
	HFPL (CODSLAM) or Line Share One
	ABBS 
	Conversion
	Same & Different

	2
	ABBS  
	ABBS 
	Migration
	Different


Carriers cannot migrate or convert a customer onto the Broadband Architecture unless all of the following criteria are met:

· The Carrier has an effective ABBS Commercial Agreement in place with AT&T-13State. 

· The Carrier is collocated in SWC and has established an aggregator port and cross-connect in the SWC.
· The Carrier has a Letter of Authorization (LOA) from the end user (as per the LSR).
SECTION 4: CONNECTING FACILITY ASSIGNMENT (VPI/VCI) EXPEDITE PROCESS

The purpose of the CFA Expedite process is to expedite service orders where CARRIER connecting facility assignment (CFA) ports have been identified as defective or busy during the provisioning or maintenance process.  This will permit CARRIER to expedite service orders, correcting or changing CFA, therefore alleviating an existing out of service condition or a potential delay on a pending service order.
AT&T-13State will accept expedited CFA changes submitted via a Local Service Request (LSR) during normal business hours, Monday through Friday 8:00am-5:00pm (CST), excluding holidays. 

  

  

THERE ARE ONLY 3 SCENARIOS THAT OCCUR WHERE CARRIERS MAY UTILIZE THE CFA (VPI/VCI) EXPEDITE PROCESS 

  

  

Scenario 1: A CARRIER has submitted an LSR to install new service.  The CARRIER receives jeopardy from AT&T -13State informing the CARRIER that the CFA supplied on the LSR is either Busy or Defective.  The CARRIER may then submit a supplemental LSR changing the CFA information on the LSR.  If the supplemental LSR is received from the CARRIER prior to the originally scheduled Due Date and the only change made to the supplemental LSR is the CFA information, a good CFA has been provided and the CARRIER may request the originally scheduled Due Date on the supplemental LSR.  The CARRIER would also need to populate the Expedite field, the EXP RSN field and the Project field as documented in Accessible Letter CLEC02-610 (and any supplements to such Accessible Letter) and populate the VPI/VCI fields with new assignments.  AT&T-13State will supp the order with the good CFA, which will allow the CARRIER to retain the originally scheduled Due Date.  The CARRIER will receive the originally scheduled Due Date on the Firm Order Confirmation for the supplemental LSR. 
    

Scenario 2: A CARRIER has submitted an LSR to install new service.  The CARRIER receives jeopardy from AT&T -13State informing the CARRIER that the CFA supplied on the LSR is either Busy or Defective.  The CARRIER may then submit a supplemental LSR changing the CFA information on the LSR.  If the supplemental LSR is received from the CARRIER on, or after, the originally requested Due Date and the only change to the LSR is the CFA information, a good CFA has been provided, in such case, AT&T-13State will agree to install the service by close of business on the next business day. The CARRIER would also need to populate the Expedite field, the EXP RSN field and the Project field as documented in Accessible Letter CLEC02-610 (and any supplements to such Accessible Letter) and populate the VPI/VCI fields with new assignments   In some instances, AT&T-13State may be able to install the service earlier than close of business on the next business day Due Date as previously stated in Accessible Letter CLEC02-610 (including any supplements to such Accessible Letter).  The CARRIER will receive the next business day Due Date on the Firm Order Confirmation for the supplemental LSR.
  

Scenario 3: A CARRIER opens a maintenance trouble ticket on an existing and in-service line and it is determined that the CFA is either Busy or Defective.  The CARRIER may issue an LSR, ACT C, providing a good CFA on the LSR.  No other changes can be made on the line in order for the CARRIER to utilize this process.  The CARRIER would also need to populate the Expedite field, the EXP RSN field and the Project field as documented in Accessible Letter CLEC02-610 (and any supplements to such Accessible Letter) and populate the VPI/VCI fields with the new assignments.  AT&T-13State commits to make the change to the CFA on the line by close of business on the next business day Due Date.   In some instances, AT&T-13State may be able to install the service earlier than close of business on the next business day Due Date as previously stated in Accessible Letter CLEC02-610 (including any supplements to such Accessible Letter).  The CARRIER will receive the next business day Due Date on the Firm Order Confirmation for the supplemental LSR.  

  

  

This process does not apply to standard requests to change pending orders or existing service.  This only applies to VCI-VPI changes.  No other changes are allowed when the SUPP or New LSR is submitted.  In the event a CARRIER submits an LSR marked as a CFA Expedite and changes multiple items on the LSR (in addition to the CFA), the LSC will NOT process the LSR as a CFA Expedite.  The LSC will assign the normal standard Due Date interval to the LSR and process business as usual.   All other requests should follow standard ordering guidelines.  Standard service order charges shall apply, in addition to all applicable recurring and nonrecurring charges.
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Proprietary
Not for use or disclosure outside the AT&T Family of Companies except by prior written agreement; provided, however, a wholesale customer may use, reproduce, copy and distribute the information contained herein solely for internal use in training employees to implement provisioning of the commercial ABBS Agreement between such wholesale customer and Southwestern Bell Telephone, L.P., d/b/a AT&T Oklahoma, AT&T Missouri, AT&T Texas, AT&T Arkansas and AT&T Kansas(“AT&T Southwest Region 5-State”); Pacific Bell Telephone Company, d/b/a AT&T California and Nevada Bell Telephone Company d/b/a AT&T Nevada (“AT&T-2State”); The Southern New England Telephone Company, d/b/a AT&T Connecticut; Illinois Bell Telephone Company, d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated, d/b/a AT&T Indiana, Michigan Bell Telephone Company, d/b/a AT&T Michigan, The Ohio Bell Telephone Company, d/b/a AT&T Ohio and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin (“AT&T Midwest Region 5-State”), who all shall collectively be referred to as “AT&T-13State” for purposes of this document. This information has been posted for the convenience of AT&T-13STATE’s wholesale customers and is for informational purposes only and does not constitute an offer by any AT&T ILEC to any particular carrier. The information posted in this document may not be current in all cases and is subject to change. Each wholesale customer assumes sole responsibility for reliance on any information contained herein which is for reference purposes only and is subject to any other disclaimers and notices found on this website.   


